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The Accessibility for Ontarians with Disabilities Act 

(AODA) was passed in 2005 with the purpose of 

developing and implementing standards as they 

relate to customer service, information and 

communication, employment, transportation and 

built environment.  Regardless of this legislation 

people with disabilities have and continue to 

provide innumerable contributions to the benefit of 

all Ontarians.  However, these standards aim to 

provide all individuals in the province with an equal 

opportunity to succeed by making our businesses 

more accessible to people with disabilities.  This 

article aims to provide you with a brief introduction 

into the very real need for these standards and act as 

a starting point in understanding what your 

organization must do to meet the requirements of 

the AODA.   

 

Based upon 2006 Census data there are 1,770,760 

persons aged 15 and over living with disabilities in 

the province of Ontario.  With 18.1% of the total 

population affected by disabilities, it is clear that 

legislation ensuring that their accessibility needs are 

met is long overdue.  Additionally, when you 

consider that the percentage of persons with 

disabilities increases from 12.6%  between the ages 

of 15 to 64 to 60.1% when individuals are  over 65 

years old, it is clear that the our province will need 

to focus on improving accessibility options.  With 

nearly 75% of our population being above the age 

of 45 the policies and procedures of our 

organizations will have to shift to accommodate the 

needs of the baby boomers as they inevitably get 

older. 

 

One portion of the new legislation has already come 

into effect, specifically the Accessible Customer 

Service Standard, requiring organizations to 

demonstrate compliance by December 31, 2012.  

This applies to all organizations in Ontario with one 

or more employees that provide goods or services 

directly to the public or to other organizations.  It 

mandates the implementation of policies and 

procedures for providing your organization’s goods 

and services to people with disabilities.  This is a 

very broad statement and would constitute differing 

changes based upon your location, sector, clientele 

and a host of other factors.  You must ensure that 

your policies provide guidance for possible 

interactions with persons with disabilities that are 

consistent with the core principles of independence, 

dignity, integration and equality of opportunity.  

This is no simple task and will require a concerted 

effort on the part of your organization and its 

human resources staff to understand the needs of 

individuals with disabilities and design your 

policies accordingly.   

 

An organization could have the most 

comprehensive policies in the world but it would do 

them and the public no good if they are not 

communicated properly.  Communication as it 

relates to training in particular is vitally important 

when it comes to providing services to individuals 

with disabilities.  Not everyone has had to 

communicate with a person with a disability in their 

personal life so the skills required to interact with 

them while treating them with the proper dignity 

and respect are not universally known.  For this 

reason it is critical that you provide training for 

your employees on the proper way to communicate.  

Additionally, all employees should have an 

understanding of the methods of accessibility 

available to persons with disabilities.   
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Aside from the Accessible Customer Service 

Standard which has already come into effect, there 

are a host of other Integrated Accessibility 

Standards with their deadlines for compliance on 

the horizon.  The compliance dates for the 

information contained in the following paragraphs 

differ depending on the standard, the type of 

organization (government, public sector, private 

sector) and the size of your organization (50 or 

more employees, less than 50 employees).  As a 

helpful tool I have included a table briefly 

summarizing the upcoming accessibility standards 

as well as the dates necessary for compliance as an 

appendix to this article.  However, I must caution 

that this represents merely a starting point that does 

not include all of the necessary standards your 

organization must meet (for instance the design of 

public spaces standards are not included).  For a 

more thorough understanding of what is required of 

your organization a more detailed review of the 

AODA is necessary.   

 

First and foremost, a statement of your 

organizations commitment to persons with 

disabilities and additional accessibility policies 

must be developed.  Unlike the policies which were 

discussed earlier which relate specifically to 

communication with persons with disabilities, these 

policies involve the removal of barriers as they 

relate to your clientele utilizing the services you 

provide.  Your organization must be ready to 

provide any information requested by persons with 

disabilities in accessible formats in a timely manner 

and at no additional costs.  This may involve 

formats such as Braille, large print, audiotape, 

captioning, described video or a number of other 

assistive technologies.  This may pose an 

inconvenience but everyone has the right to access 

public information, this standard merely ensures 

this fundamental right of our society.  Accessible 

information must also be available as it relates to 

emergency plans and public safety information.  

This standard seems so simple and common sense 

but without having it being enshrined in legislation 

it is unlikely some employers would think to 

address this critical safety issue.  

 

Accessibility standards also apply to an 

organization’s internal clients.  Recruitment, return 

to work, performance management, career 

advancement, redeployment and a myriad of 

policies will require amendments to be in line with 

the accessibility standards.  Once amended these 

policies must be communicated to employees and 

possibly even potential employees as accessibility 

options must be made available during the 

recruitment process.  Communication is only the 

first step as training will be required to ensure that 

all employees intimately understand the 

accessibility options available to them and their 

coworkers.   

 

Any information necessary for an employee to 

perform his/her job must be made available to the 

employee, if requested.  Additionally, any 

information generally available must be provided in 

an accessible format, if requested.  

Once again, the standards seem to be common sense 

but are vitally important to providing equal 

opportunity to all Ontarians.   

 

What may require the most specialized knowledge 

to implement would be the development of 

individual accommodation plans for employees.  

The accessibility standards are very specific in what 

these plans are to include and how they are to be 

implemented.  Accommodation plans are not 

something that can be accomplished in a cookie 

cutter fashion.  Every person, workplace, disability, 

and a multitude of other factors will affect the 

specifics of what an accommodation plan requires.   

 

This article has merely scratched the surface of 

what is necessary to be compliant with the AODA.  

This piece of legislation marks a huge step forward 

in terms of equality for persons with disabilities 

across the province.  If your organization has not 

addressed the existing standards or fails to meet 

upcoming deadlines, it could face fines up to 

$100,000.  Take the time to address the importance 

of creating an Ontario where every person has an 

equal chance to prosper.   
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Accessibility for Ontarian’s with Disabilities Act  

Summary Standards and Compliance Dates 
 

Accessibility 
Requirement 

Required Implementation Date 

 

Government 
of Ontario 

Large Public 
Sector (50 or 

more 
employees) 

Small Public 
Sector (Less 

than 50 
employees) 

Large 
Organization 
(50 or more 
employees) 

Small 
Organization 
(Less than 50 
employees) 

Standard for Customer Service January 1, 2012 January 1, 2012 January 1, 2012 January 1, 2012 January 1, 2012 

Policy statement of organizational 
commitment to persons with 
disabilities 

January 1, 2012 January 1, 2013 January 1, 2014 January 1, 2014 January 1, 2015 

Accessibility plan to prevent and 
remove barriers  

January 1, 2012 January 1, 2013 January 1, 2014 January 1, 2014 N/A 

Self-service kiosks must have 
accessibility features 

January 1, 2012 January 1, 2013 January 1, 2014 January 1, 2014 January 1, 2015 

Training in accessibility standards 
for all employees and volunteers 

January 1, 2013 January 1, 2014 January 1, 2015 January 1, 2015 January 1, 2016 

Provide processes accessible to 
persons with disabilities for 
providing feedback 

January 1, 2013 January 1, 2014 January 1, 2015 January 1, 2015 January 1, 2016 

Upon request provide accessible 
formats and communication 
supports at no additional cost 

January 1, 2014 January 1, 2015 January 1, 2016 January 1, 2016 January 1, 2017 

Emergency plans and public safety 
information available to the public 
must be available in an accessible 
format upon request 

January 1, 2012 January 1, 2012 January 1, 2012 January 1, 2012 January 1, 2012 

New website content must be 
available with captions and audio 
descriptions 

January 1, 2012 January 1, 2014 January 1, 2014 January 1, 2014 N/A 

All website content must be 
available with captions and audio 
descriptions 

January 1, 2016 January 1, 2021 January 1, 2021 January 1, 2021 N/A 

Educational and training institutions 
shall provide materials in an 
accessible format 

January 1, 2012 January 1, 2013 January 1, 2015 January 1, 2013 January 1, 2015 

Training must be provided to 
educators on accessibility awareness 

January 1, 2012 January 1, 2013 January 1, 2015 January 1, 2013 January 1, 2015 

Accommodation’s during the 
recruitment process must be made 
available upon request 

January 1, 2013 January 1, 2014 January 1, 2015 January 1, 2016 January 1, 2017 

Training must be provided to all 
employees on accommodation’s and 
relevant changes 

January 1, 2013 January 1, 2014 January 1, 2015 January 1, 2016 January 1, 2017 
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Accessibility 
Requirement 

Required Implementation Date 

 

Government 
of Ontario 

Large Public 
Sector (50 or 
more 
employees) 

Small Public 
Sector (Less 
than 50 
employees) 

Large 
Organization 
(50 or more 
employees) 

Small 
Organization 
(Less than 50 
employees) 

Accessible formats for 
communication as it relates to 
performing an employee’s job or any 
information generally available in 
the workplace 

January 1, 2013 January 1, 2014 January 1, 2015 January 1, 2016 January 1, 2017 

Employers will provide 
individualized workplace emergency 
response info to employees in need 
of an accommodation 

January 1, 2013 January 1, 2014 January 1, 2015 January 1, 2016 January 1, 2017 

Individual employee 
accommodation plans must include 
a number of requirements (please 
review the AODA for specifics) 

January 1, 2013 January 1, 2014 January 1, 2015 January 1, 2016 N/A 

Return to work process must 
include steps to facilitate return to 
work and utilize individual 
accommodation plans  

January 1, 2013 January 1, 2014 January 1, 2015 January 1, 2016 N/A 

Performance management policies 
must take into account accessibility 
needs and accommodation plans 

January 1, 2013 January 1, 2014 January 1, 2015 January 1, 2016 January 1, 2017 

Career advancement policies must 
take into account accessibility needs 
and accommodation plans 

January 1, 2013 January 1, 2014 January 1, 2015 January 1, 2016 January 1, 2017 

Redeployment policies must take 
into account accessibility needs and 
accommodation plans 

January 1, 2013 January 1, 2014 January 1, 2015 January 1, 2016 January 1, 2017 

* Please note that this is not an exhaustive list of all the requirements of the Accessibility for Ontarian’s with Disabilities Act nor does it 

provide sufficient detail as it relates to the requirements themselves.  Please review the act itself or consult a professional to determine the 

specific requirements of your organization. 

 

 


